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This section contains the essential information i

for downloading and getting started with the

HiHi Connect app

Downloading the app

On Android devices, download the app from Google Play Store. perence e benehts of HiL rom sour e

On iOS devices, download the app from the App Store. Communication

Ratings and reviews ©

4.7 -

Signing In

When you first launch the application, you will be prompted with a series of screens.

Initially, the End User License Agreement will be displayed. Please ensure you read this and then press the

‘Accept’ button at the bottom of the screen.
2 A pop-up will appear, which requires you to again ‘Accept’ the Agreement.

If required, you can email the Agreement to yourself or another recipient by clicking the mailbox icon at

the top-right of the screen.

The next screen will ask you to enter your mobile number. This must be the mobile number for the device you

have installed the app onto. Once complete, click ‘Continue’.
5 You will now be prompted to sign-in using your unique username and password.

NOTE: Your username and password are auto generated by 4Com. Please contact the Technical Support depart-

ment if you are unsure of your log-in details.

G Select whether you wish for HiHi Connect to remember your password by clicking the toggle on or off.
7  Click the 'Sign In’ button.
8 You will be informed of the Permissions Required by the app for it to function correctly. Press ‘OK".

Each of the following pop-ups will require you to select ‘Allow’ to enable HiHi Connect to work on your mobile.

9 Once you have confirmed each of the four pop-ups, you will be taken to your Contacts screen.

MAIN
TABS

This section contains an overview about each of the Main Tabs

- K

e e

Contacts Call Chat History My Room

Contacts

View your contacts from a variety of lists, including your local or company directory.

Call

Make calls by entering in phone numbers.

Chat

View your recent instant messaging chat history.

History

View your recent incoming, outgoing and missed calls.

My Room

Join your personal room.



SIDE

NAVIGATION

This section contains information about the
Side Navigation on the HiHi Connect app

The Side Navigation menu on your HiHi Connect app contains:

My Status
Call Settings
Preferences
About

Help

Sign Out

My Status

You can amend your avatar picture, presence status
and personal message within the My Status section

in the Side Navigation menu.

To change your avatar, tap on the avatar section,
and a pop-up will appear. Select the option from ‘Use
Camera’, ‘Choose Existing Photo’ or ‘Clear Profile
Picture’. Once chosen, your avatar will be shown
against your name in the Contact list and in chat

messages.

You can enter your own personal message too, which
is shown under your name in the Contact list. Simply
tap in the text field underneath your name and

avatar to add, amend or remove your message.

To amend your availability, select between the
‘available’, ‘away’ or ‘busy’ option. This will then

update your presence status in others’ Contact lists.

o

Terry Sturridge

O available
Available

¥ Call Settings

&, Preferences
@ About

? Help

(= Sign Out

©

Terry Sturridge
O available

Available
SET MY AVAILABILITY
| available

away

% busy

Call Settings

There is a range of settings available on your HiHi
Connect, ensuring that you can manage some of
your call options via the app. Some of these settings

are listed below in more detail.

Call Forwarding

If you need to forward your calls to another number,
you can activate this via the HiHi Connect app.
Simply input the number you would like calls to be
forwarded to and choose one of the below options

to set-up the service up:

Forward When Not Reachable
Forward When Busy
Always Forward

Forward When No Answer

Remote Office

This Remote Office feature allows you to make a calls
from a separate phone, but still appear as if you are
calling from your business phone. For example, if
you input the number of a hotel room phone, any
outgoing calls from this phone would show your
business number. Additionally, any incoming call to
your business number would ring the remote phone

number, i.e. your hotel room phone.

This feature gives you the ability to still make and
receive calls via your business number, if for any
reason you can't make them on your mobile via

the app.

CALL OPTIONS

Block My Caller ID Off

Dialing Service Always Ask

iPhone Number 07034034034

CALL FORWARDING

When Not Reachable
When Busy
Always

When No Answer

INCOMING CALLS

Call Waiting

Simultaneous Ring

BROADWORKS

BroadWorks Anywhere

iPhone Number 07034034034

CALL FORWARDING

When Not Reachable
When Busy
Always

When No Answer

INCOMING CALLS

Call Waiting

Simultaneous Ring

BROADWORKS

BroadWorks Anywhere
BroadWorks Mobility

Remote Office




iPhone Number 07034034034 Enjoy HiHi from your mobile

Use HiHi Connect to access business communication services from your
mobile that work seamlessly with your HiHi phone system.
CALL FORWARDING

When Not Reachable

When Busy

About

View app information for your HiHi Connect app,

Simultaneous Ring
Always

Enable ringing multiple devices at the same time for WhaniNesAnGwEs

any incoming calls. including Version Number, License Agreement and

INCOMING CALLS

Call Waiting Legal Notices.

Simultaneous Ring

Version 22.6.920

BROADWORKS
HiHi Connect

@ 2078 HiHi Ltd. All rights reserved.
www.hihi.com

App ID uk.co.hihi.connect

Build 22.6.10.163

BroadWorks Anywhere Off
BroadWorks Mobility Unknown

Remote Office Off

Language Terry Sturridge
O available
Remember Password Available
Troubleshooting ° )
Preferences Sign Out & CallSetings
&, Preferences
Within Preferences you can find the Troubleshooting Caller ID Lookup You can sign out from your HiHi Connect app at the T
About
option. You can also find the Remember Password Turn off if application slows down. bottom of the left-side of the Navigation menu.

. . ?  Help
option, which can be enabled so you don't have to

enter your password into the app every time you sign

in.




CONTACTS

This section contains information about the Contacts tab within HiHi Connect

v All Contacls (603) Communicator Contacts

] Jenine & Al
- Available
& Online
Aaron
> OnCall Contact Directories
— [ iPhone Contacts
athy

Available @ Directory

©  Martyn mobile o Martyn mobile B
2 =

Elliot o Eliiot | |
> Available S Available

Lisa mobile Lisa mobile Il
Darren requested Darren requested [1]

Elaine Elaine
? Available Available

Lily Lily
Available (% Available

L

contacts

Contact List

HiHi Connect shows a few different lists of contacts. The Contacts tab contains the following:

Communicator Contacts
* All

* Online

Contact Directories
* Phone Contacts/Local Address Book

* Directory

Your ‘Phone Contacts/Local Address Book' includes all the contacts you have saved to your own local device. The
‘Directory’ includes contacts from your company directory. You can filter your list to show ‘All' contacts or define it by

selecting another option.
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Matt Albert
Davailable

Available

B

Phone
+441202000000

Work Extension
2544

IM Address
matt.albert@mybusiness.co.uk

Send Personal SMS

Add to iPhone Contacts

Last Name

2

' All Contacts (603)

Jenine
Availabl

Aaron

Add Contact

To add a contact to your
phonebook, click the + icon at the
top-right of the screen. Enter the
details and click ‘OK:.

Contact Card

The contact card displays information about a contact based on the contact type.

This type includes Communicator contacts, Phone/Local Address Book contacts

and contacts from the Directory.

Contact cards have a range of information on them, including contact names,

direct line numbers, extension numbers and mobile phone numbers. They can

also include an email address, company address and IM address.

From a contact card, a user can initiate a call or chat session. If the contact has an

email address listed, you can also send an email to the contact by clicking on the

mail icon, which will then launch the default email app on your device.

Favourites

You can add any contact as a
‘Favourite’, so that they show at
the top of your Contacts list in the

Favourites section.

To add a contact as a Favourite,
select the contact to open their
contact card. Scroll through their
details to the bottom and select the
star icon against ‘Add to Favourites'.
This contact will now appear at the

top of your contacts list.

To remove a contact as a Favourite,
open their contact card, scroll to the

bottom and deselect the star icon.

Display Name

Personal Phone

4 Addres

matt.albert@mybusiness.co.uk

Edit

To edit a contact, click on the
contact in the Contacts list to open
their contact card. Click the icon

in the top-right corner and select
the ‘Edit’ option. This gives you
the ability to add and edit

contact details.

1
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AVAILABILITY

This section contains information about the presence status of contacts within
HiHi Connect

Changing your status

You can change the status of your availability by clicking on the side navigation menu in the top-left corner. You will see

. I . . I our name displayed, along with your avatar. Underneath this, your current status will be displayed. Click this and you can
HiHi Connect allows you to see the availability of your contacts who have set a status icon. As their availability changes, y play & y y play y

. . . . . update your status between ‘available’, ‘away’ and ‘busy’.
the colour of the status icon will change, letting you know if someone is able to take a call or not. P y y y

When changing your status, you also have the option to add a status message. This status message will show alongside

your name in other people’s Contact list.

Icons What it means

The green availability icon indicates that a user is available to take a call.

availability
The green availability icon accompanied by the text ‘mobile’ indicates that someone is available to
mobile take a call via their HiHi Connect app.
The yellow availability icon indicates that the user is online, but has been idle for more than 10
away minutes. v All Contacts (603)
O Jenine [ Available
The yellow availability icon accompanied by the text ‘mobile’ indicates that the user is online on their ) .
-, : . Available
mobile HiHi Connect app, but has been idle for more than 10 minutes.
O Aaron 7 On Call
|:| The grey availability icon indicates that the user is offline. You aren’t able to call them, but you can ) On Call
: leave them a chat message.
offline
O Kathy O
|:| The grey icon with a question mark indicates that the user has not yet approved to share their avail- (D) Available
. ability status with others.
pending
o Martyn mobile
VA This red icon indicates that the user is busy. This will usually be accompanied with the text ‘Do Not &)
b Disturb'.
usy
o Elliot O
VA This red icon indicates that the contact is busy on a call. To confirm this status, the icon will usually & Available
call be accompanied by the text ‘On Call'.
0 Lisa mobile
—
o Darren requested | 7| Pending
()
o Elaine ]

O Available

O Lin ]
O Available 13




AUDIO AND
VIDEO CALLS

This section contains information about audio and video calls on HiHi Connect

Call Tab

The Call tab is one of the options available to make audio and video calls. This tab displays both a dial pad and a
text field. When you enter numbers using the dial pad, they will appear in the field above. If you enter the

incorrect number, you can delete the number using the small icon to the right of the text field.

You can use the text field to paste in a number that you may have copied from elsewhere on your mobile phone.

Below the dial pad is the main Call button to initiate an audio call. The icon to the left is the Video Call button.

Press either of these to make a call.

14

Via the Contact Card Via the Contacts List

Select a contact from the Contacts list to open their You can call a contact from the Contacts list without
contact card. From the contact card, choose either the needing to open their contact card. Find the contact
handset icon to make an audio call or the video icon to within the list, and long press on their name. A
make a video call. These icons are all displayed to the pop-up will appear, with ‘Voice Call'and ‘Video Call’

right of the contact’'s numbers. listed. Select the option you wish to call the contact by.

This option is only available on Android devices.

Matt Albert
Oavailable

Andy Gates

Available Voice Call

B

Video Call
Phone Chat
+441202000000

Work Extension View Profile

2544
Add to Favorites
IM Address

matt.albert@mybusiness.co.uk Unsubscribe

Send Personal SMS Remove

Add to iPhone Contacts

Last Name

S

Contacts.

Via the Call History Tab

Open the Call History tab, and you will see all your incoming, outgoing and missed calls. If you wish to call a contact
shown in this list, click the handset icon to the right of their name, or click on their name to open up their contact card, to

call them from there.

Via the Chat Tab

Within the Chat Tab, tap the handset icon to make an audio call or the video icon to make a video call.

15



ANSWERING
CALLS

This section contains information about answering calls on HiHi Connect

An incoming call is indicated with a ringtone. If available, it will give you two options to accept, ‘Select Audio

Call" or ‘Accept Video Call'. If a video call is unavailable, it will just show a ‘Accept Audio Call’ option. It will also

give you the option to ‘Decline’ the call.

In-Call Actions

When on a call, you can perform the following actions:

End a call

Mute the microphone

Place a call on hold

Adjust the volume

Upgrade an audio call to a video call (if recipient is able)
Downgrade a video call to an audio call
Open the dial pad

Make a new call

Transfer a call

Make a conference call

Park a call

Initiate a chat

16

Samantha
HiHi Connect Audio...

Samantha

Remind Me

3434

I <€)

Speaker

[ T} s

Add Video New Call

Missed Calls

If you miss a call, a notification will show on the Call
History tab. Once you open the tab, the missed call
will appear in the list in red. It will also appear in the

specific Missed Calls list within your Call History.

You may also receive a push notification to your

device if you have notifications set up.

requested

Samantha 13/01/2020
~ 3462 /o

Samantha 13/01/2020
3424

Sam 09/01/2020
3478

Samantha 08/01/2020
3424

« Samantha 08/01/2020
3423

Unavailable 08/01/2020
3409

Samantha 07/01/2020
05089205089

yﬂnﬁaﬂvallable 19/12/2019

Unavailable 19/12/2019
3434

Mark 19/12/2019
3434

Mark 31/10/2019
3403

Mark 30102019
3401

O

Sontacts Ca a History My Room

Call Transfer

When on a call, you can transfer the call to a contact
within your phonebook or a new number. To transfer
a call, click the icon to the right of the red end call icon

and select the ‘Transfer’ option. You can then search

for the contact within your Contact list, or enter the

new number via the Call tab.

Before you transfer, you will be asked whether you
want to speak to the new contact first, and then
transfer, of if you wish to do a direct transfer. This will
transfer your current contact to the new caller,

without you speaking to them beforehand.

<€)
Speaker
S

New Call

Transfer

Confer

Park Call

17
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CALL
HISTORY

This section contains information about the Call History tab on HiHi Connect

To view your Call History, select the tab, and you will
see a list of your most recent incoming, outgoing and
missed calls. There are two separate sections, ‘All'and

‘Missed’, which you can switch between easily.

The “All' list shows all your recent calls. The type
of call can be identified by the arrow icon against
each entry:

4 Incoming call
» Outgoing call
4 Missed call

Each entry will show you the name and number, as well as
the date and time of the call activity. Names of missed calls
are in red, so they are easily identifiable. To the right of
each call activity, there is a handset icon so you can easily
contact the caller again. If this doesn’t show, click on the

contact’s name to call.

To only see your missed calls, select the ‘Missed' calls
option. As before, this list will show the name, number,
date and time of each call activity. This list makes it easier

to see which calls you may need to return.

Rob
3462

Richard
3424

Celia
3478

Richard
3424

Katie
3423

Steve
3409

Unavailable
05089205089

Samantha
3434

Samantha
3434

Samantha
3434

Lynda
3403

Sam
3401

Contacts

13/01/2020
13/01/2020
09/01/2020
08/01/2020
08/01/2020
08/01/2020
07/01/2020
19/12/2019
19/12/2019
19/12/2019

31/10/2019

@ 8| e B e e\ e B\ e e e

INSTANT
MESSAGING

This section contains information about Instant Messaging on HiHi Connect

Chat Tab

To view your recent chats, open the Chat tab within HiHi

Connect.

Chats will always be displayed with the most recent one at
the top. If you have unread chats, a notification will appear

on the Chat tab until you have read the message.

Starting a new or existing chat

Within the Chat tab

You can start a new chat by selecting the ‘+' icon to the
top-right of the Chat tab menu navigation. Search for the
contact, select their name and you will be taken to a new

chat display.

Via a Contact Card or within the Contact List

You can also initiate a chat by selecting a contact from your
Contact list. Open their contact card and choose the chat
icon to start a chat with them. Within your Contact list, you
can also begin a chat by long-pressing on a contact's name

and selecting the ‘Chat’ option when the pop-up appears.

Continue an existing chat
To continue or restart a chat, click on the contact’s entry
within the Chat tab.

When you initiate a chat, the Chat screen opens and from
here you can type and submit your message. Chatting with
a contact is only possible when both of you are online. A
range of emojis are shown to the left of the text field, which

can be added into messages.

‘2% Samantha

Today 09:47

Samantha Thomas joined chat. 09:47

Hi Samantha. Hope you are well? Are
you available for a meeting on
Tuesday?

Samantha Thomas

Hi, good thanks, hope you are too.
Yes, available anytime between 11am
to 3pm currently.

19
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Group Chat

You can start a group chat by using one of the following actions:

In a single chat session, tap the ‘Add Participants’ icon In the Chat Tab, click on the icon in the top-right and
to the top-right of the screen, to change the chat from select the ‘Start Group Chat’, and add participants into
a single to a group. the group.

1 13
% Samantha .000 Samantha
Today 09:47 =3/ Hi, good thanks, hope you a... Today 09:48

Samantha Thomas joined chat. 09:47

Hi Samantha. Hope you are well? Are
you available for a meeting on
Tuesday?

Samantha Thomas

Hi, good thanks, hope you are too.
Yes, available anytime between 11am
to 3pm currently.

Start Group Chat

Cancel

Once you initiate a group chat, the chat screen will open and from here you can type and submit your
messages. All messages can be seen by everyone in the group. Additional participants can be added later
to the chat, and anyone in the group can add a participant. You can view the names of all participants by

clicking the icon in the top-right corner.

Removing participants is currently not supported in HiHi Connect, but each user can remove themselves
by selecting the ‘Leave Conversation’ option in the top-right menu. Once left, they will no longer receive
messages from the chat. The user can be re-added to the group, but they will not receive the messages

that were sent in the chat while they were outside of it.
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